Fundamental Elements
of Accessibility

Technical Assistance

M Educational materials will be created about how to accomplish the accessibility
guidelines and strategies to outreach to clients with disabilities. The Coalitions
will distribute materials through their monthly membership mailings.

M Three regional trainings will be facilitated in 2008 to inform DV and SA service
providers about how to accomplish the FEA.

M Avideo will be developed about interacting with persons who have disabilities.
The Coalitions will host the training video on their websites. Each DV and SA
agency in NC will be mailed a copy of the video.

M A checklist will be available to assist local agencies with their implementation
of the FEA and need for technical assitance.

B The Coalitions will provide technical assistance about the FEA to DV and SA
agencies across NC. Agencies can call the Coalitions’ toll-free numbers and ask
questions about how to provide accessible services for clients with disabilities.
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